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HELLO, I’M

As the founder of Manifesting
Greatness with Roslyn V. - 360°
Business Coaching, I blend empathy,
insight, and actionable strategies to
guide clients toward clarity and
impact. Leading three successful
businesses—Express Errands &
Courier, Dream Team Digital
Marketing, and Manifesting Greatness
with Roslyn V.—I bring real-world
expertise to my coaching.

My results-driven approach empowers
clients through small business
coaching, executive coaching, and
tailored strategies, having mentored
hundreds to achieve business growth
and personal fulfillment. Follow
me on Instagram @coachroslyn for
inspiration.

A seasoned coach with over 25
years of experience, dedicated to
helping individuals and
organizations achieve greatness.



Operating as a professional courier involves more than
transporting packages—it requires awareness of legal,
health, and safety responsibilities. Whether you are
delivering medical specimens, pharmacy prescriptions,
legal documents, or hazardous materials, being compliant
with industry regulations is not optional; it’s expected by
clients, insurers, and in many cases, the law. 

This checklist outlines the core certifications and
compliance areas every courier should know about or
pursue. Understanding and following these standards will
protect your clients, your business, and your personal
liability while opening the door to higher-paying
opportunities—especially in the medical, government, and
B2B delivery sectors.

Introduction
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1. HIPAA Compliance Training

Health Insurance Portability and Accountability Act
HIPAA compliance is required for any courier
transporting medical items that contain Protected
Health Information (PHI). These include lab results,
prescription labels, patient charts, and insurance
documentation.

Key action steps:

Complete HIPAA training through a trusted online
provider.
Understand what qualifies as PHI and how to avoid
disclosure.
Learn how to securely store, transport, and deliver
medical-related documents or specimens.

Recommended Providers:

ProTrainings HIPAA Course
MyHIPAATraining.com
CPR Care HIPAA Course

Additional Notes:
Certifications are typically valid for 1 year.
Many platforms offer bundled HIPAA and BBP
(Bloodborne Pathogens) certifications.
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https://www.protrainings.com/courses/hipaa/general?srsltid=AfmBOoqdsTkT3uqAx80Wjpvxpirc2g0rvcRkQKJJOl0zBtYOWNaFaVPA
https://myhipaatraining.com/
https://www.cprcare.com/


2. Bloodborne Pathogens Certification

This certification is essential if you will be handling lab
samples, diagnostic specimens, or working with
hospitals and clinics. Bloodborne Pathogens (BBP)
training helps you understand how to protect yourself
from exposure to infectious materials.

Key action steps:

Complete BBP certification from a recognized
provider.
Learn proper PPE usage, clean-up procedures, and
exposure response.
Keep documentation of your training on file for
client access or audits.

Recommended Providers:

ProTrainings BBP Course
OSHA Education Center
CPR Care BBP

Additional Notes:
This certification is often requested alongside
HIPAA for medical courier roles.
Many medical courier companies require this as
part of onboarding.
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https://www.protrainings.com/courses/bloodborne-pathogens?srsltid=AfmBOoqtQvb9oY_OFU8N0fUV4rUSFoCEqqg-olSzssCEKEycxSnJif3C
https://www.oshaeducationcenter.com/compliance-training/bloodborne-pathogens-certificate/
https://www.cprcare.com/


3. OSHA Safety Awareness

Occupational Safety and Health Administration
While solo or independent couriers are not usually
required to be OSHA-certified, having a working
knowledge of OSHA principles is highly recommended.
OSHA safety training will help you navigate workplace
risks during deliveries and protect you from avoidable
injury or liability.

Key topics to study:

Safe lifting techniques and proper body mechanics.
Hazard identification in warehouses, hospitals, and
client locations.
Correct PPE usage and maintenance.

Resources:

OSHA for Delivery Services
OSHA Online Courses
Safe Lifting Techniques (PDF)

Additional Notes:

OSHA training is beneficial if you plan to subcontract
or grow into a multi-driver operation.
Many business clients appreciate seeing OSHA
awareness as part of your professional profile
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https://www.osha.gov/sic-manual/4215
https://www.oshaeducationcenter.com/
https://www.csuchico.edu/ehs/_assets/documents/lifting-techniques.pdf


4. Department of Transportation (DOT) Compliance

Couriers using personal vehicles typically do not require a
DOT number. However, if you begin operating a commercial
vehicle (usually a cargo van, box truck, or larger), or if you
cross state lines regularly for business purposes, you may be
subject to DOT regulations.
Understanding DOT basics ensures that you avoid costly
penalties and meet legal operating standards as your
business scales.

Key areas to understand:

What qualifies as a commercial vehicle under DOT
regulations.
Hour-of-service (HOS) rules and driver logs.
Vehicle inspection, maintenance, and safety standards.
Hazardous material transport restrictions.

Resources:

FMCSA – Do I Need a USDOT Number?
Small Commercial Vehicle Guide (PDF)

Additional Notes:

Even if not required, understanding DOT protocols adds
professionalism and prepares you for future expansion.
Businesses that contract with government or medical
clients may expect familiarity with DOT basics.
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https://www.fmcsa.dot.gov/registration/do-i-need-usdot-number
https://www.fmcsa.dot.gov/sites/fmcsa.dot.gov/files/2025-06/Consolidated%20Electronic%20Field%20Operations%20Training%20Manual%20%28eFOTM%29%20version%209.7.pdf
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DOT Compliance

REQUIRED FOR WHAT IT COVERS WHERE TO GET IT

HIPAA

Bloodborne Pathogens (BBP)

OSHA Safety Awareness

Medical couriers
Patient data privacy and

secure handling

ProTrainings,

MyHIPAATraining, CPR Care

CERTIFICATION 
/ REGULATION

SUMMARY TABLE

Lab and

specimen couriers

All couriers

(recommended)

Commercial

vehicle operators

Infection control, spill

response

General safety, lifting,

hazard prevention

Vehicle classification,

hours, hazmat rules

ProTrainings, OSHA

Education Center, CPR Care

OSHA.gov, OSHA

Education Center

FMCSA.gov, DOT PDF

Guides
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Couriers who ignore compliance may face:

Rejection from high-paying or long-term contracts.
Legal or financial consequences for mishandled deliveries.
Exposure to hazardous conditions or liability issues.

On the other hand, certified and compliant couriers:

Gain access to exclusive medical and government
contracts.
Earn higher trust from clients and dispatcher networks.
Build stronger, more sustainable courier businesses.

Why These
Regulations Matter
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Choose and complete HIPAA and BBP certification
if you plan to work in medical or regulated
environments.
Download and review OSHA safety guidelines for
couriers and independent workers.
If you’re using a commercial vehicle or considering
fleet expansion, begin learning DOT basics now.
Organize your certification documents in a shared
drive or folder so you can present them quickly
during contract negotiations.

Next Steps
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